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General Information from Academic Service Office

1. Zengaku Computer System and “INFOSS Information Ethics” e-learning course

@® Zengaku Computer System serves 17 on-campus satellites (33 locations at Tsukuba and Tokyo Campus) and

1,100 computer terminals for student use. As a rule, the satellite computer rooms are available when they are not

in use for classes. The satellite at Tokyo Campus are located on the fourth floor (#454) and at the Otsuka Library.
For use of the system, please refer to “Computer Systems and Software Provided by Academic Computing &
Communications Center” and ” ICT Guide 2020" provided at the Orientation .

@ "INFOSS Information Ethics” is an e-learning course intended for self-study and was introduced as a part of the

educational program on information security provided by the University of Tsukuba. All students are required to take this

course, which will provide you with necessary information on how to use the university network and information systems

and how to behave in today’s information-oriented society. Please make sure that you take this course with reference to

the instruction provided at the Orientation.

2. Student Status Change
Students are required to submit an appropriate application form under approval by the students’ advisor in case of
status change (Leave of absence, Reinstatement, Withdrawal etc.). At least one month advance notice is required. Those
who plan to take a leave of absence or withdrawal, please consult the Academic Service Office as soon as possible.

3. Tuition exemption, Scholarship (PLEASE MAKE SURE YOU SUBMIT APPLICATION BY THE DESIGNATED DEADLINE)
Please refer to,,,
http://www.tsukuba.ac.jp/en/students/finance/exemption

4. Personal Status Change
If there is any change in the Data Coding Sheet you have submitted, please report it to the Academic Service
Office. (Address, Name, Census registration, Contact information, Email, Work place etc.)

5. Office Hours for Academic Service Office (except Sundays and National Holidays)
® Mondays: 10:00 ~ 18:30 / Tuesdays - Fridays: 10:00 ~ 21:10 / Saturdays: 10:00 ~ 20:00
Note: Academic Service Office will be closed during the school event (Entrance exam, Commencement etc.).

6. Mental Health-Care Service
Mental health-care service is available for students.
® Toll-free 24-hour counseling hotline by psychiatrists
® Face-to-face counseling and treatment by psychiatrists
Confidentiality on your consultations and treatment are strictly maintained.
For further details, please refer to “LLax Counseling (Japanese)” provided at the Orientation.

7. Inquiries by telephone and Email to Academic Service Office
Please mention your 1) Affiliation 2) Student ID number 3) Name when you ask questions to the Academic
Service Office. If not, we may not respond your questions. In order to avoid any troubles, please refrain from
making telephone inquiries except any emergency cases. We may take time to respond your email.
Note: Any inquiries about personal information will not be accepted.

Graduate School Programs Tel Email
Master’s Program in Business Administration 03-3942-6816 | kyomu_gssm@un.tsukuba.ac.jp
Business Doctoral Program in Business Administration 03-3942-6817 | business-kyomul@un.tsukuba.acjp
Sciences, Master's Program in Law 03-3942-6817 business-kyomu1@un.tsukuba.acjp
Humanities and | Doctoral Program in Law 03-3942-6817 | business-kyomu1@un.tsukuba.ac.jp
Social Sciences || 4y School Program 03-3942-6815 | law-school@un.tsukuba.ac.jp
MBA Program in International Business 03-3942-6816 | kyomu_mbaib@un.tsukuba.ac.jp
Comprehensive . .
Human Sciences All programs at Tokyo Campus 03-3942-6918 | business-kyomu2@un.tsukuba.acjp
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